Better Service Survey

Thank you for helping me to serve you better!

— dqd, RMT
I – Why Receive Services from Don Dillon?

1) Why do you come for care?

· pain relief

· increase mobility / range-of-motion
· relaxation

· treatment for sports injury

· injury from work or auto collision

· Other ___________________________

2) Which statement is most true, considering your most recent treatment?  “My problem was…”

· 100% resolved (symptom free)

· 75% resolved (symptoms mostly resolved)

· 50% resolved (symptoms somewhat resolved)

· Less than 50% resolved (little change)

3) Do you come to preserve your health (like regular dental check-ups) or just to relieve pain / treat symptoms (like emergency medical care)?

4) Why choose Don Dillon over other providers?
5) Have you referred people to Don Dillon for care?

( Yes  ( No

5.b) If no, why not?
6) What would encourage you to come more often for care as a way to preserve your health?

7) Have you tried other practitioners/modalities to resolve your symptoms?  (Check all that apply)
( chiropractic ( physiotherapy ( medications

( other RMT  ( ultrasound ( acupuncture
( other________________________________

7.b) How successful where these approaches?

II – How you pay for your care

8) How do you pay for your care?

· Extended health / workplace benefits
· Out-of-pocket (no benefits)
· Combination benefits / out-of-pocket

· Auto Insurance or Worker’s compensation
9) “If I did not have extended health/work benefits, I would…”

· Not come for care
· Still come, but less frequently

· Come as frequently / no change
10) Did you know treatment is covered by your auto insurance if injured in a collision, or worker’s compensation if injured at work?  ( Yes  ( No

10.b) If you’ve been injured at work or in an auto collision, have you asked for a physician’s referral to a massage therapist?  If so, what happened?

III – More Convenience, More Options for Care

11) Has Don’s home-based north-end location presented obstacles to you receiving care?  How?
12) Don can offer in-your-home care with a portable therapy table to save you time and travel.  A $25 premium* will apply to regular fees.  Will you purchase this service?  ( Yes  ( No
*premium is charged by visit, not by number of people treated on-site.

13) If Workplace Wellness massage+ were available in your workplace and covered by your workplace benefits or Worker’s Compensation, would you utilize it?  ( Yes  ( No
+ Special massage chair, short treatments for neck, shoulders and arms at your place of work – no need to remove clothing or use lubricants.  Visit http://www.dondillon.ca/services.htm to learn more
14) How can Don create a better experience for you?

Thank you again for helping us improve your care!

Your answers are held in strict confidence.
May we contact you if we have a question about your response?  ( Yes  ( No
Name _________________________________

* This survey is available to download and complete at www.dondillon.ca/services.htm (link to survey under banner)
